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Living in a Hyperconnected World

Soumitra Dutta and Befat Bilbao-Osorio, editors
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The Government Online Service Index assesses the quality of governm

RANK COUNTRY/ECONOMY VALUE

Korea, Bep. oo 1.00
United States.....coccecvvee e 0,94
Canada.......ccccccviiciiiiiccceineeeenn 0,88
United Kingdorm........oeeviiiinnnn 077
Australia......ccccciiiecnnn 07T
MOPWEY oo e o T 4
Bahrain ..o 0.7 3
Colombia......cccciveeeie e 0071
SINGaPOre . 068
France ...oovcvivinvin s e 0,68
Metherlands .....cooocceeivceeeiieeeen 068
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JEADAN e DB T
Mew Zealand ......cocoooovceeeeeeeenn 064
Malaysig......oooooiieniiiininnon 0083
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18ra8l ... 0008
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Jordan ... 0053
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Flera utmaningar

ALDERSREVOLUTIONEN
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Framtidens medborgare har
forvantningar pa digitala valfardstjanster

Ett digitalt servicel6fte?
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